I RIDE SEELEY LAKE 
MEDICAL APPOINTMENT VAN SHUTTLE
RIDER GUIDELINES
Welcome to the I Ride Seeley Lake Medical Appointment Van Shuttle program through the Seeley Lake Community Foundation! This shuttle provides transportation for our seniors and adults with disabilities to medical appointments in Seeley Lake and Missoula.
Service is currently available Monday – Friday. Please keep in mind that I Ride drivers are all volunteers. Giving us plenty of time to arrange schedules to accommodate your ride request is appreciated.
A wheelchair accessible ramp van is available upon request. A caregiver can ride along at no additional charge.
How do I schedule a ride?
To ensure the service operates smoothly and efficiently, all riders must adhere to the following guidelines:

1. Make your medical appointment between 10 am and 2 pm.
2. Call the I Ride dispatcher at 406-916-7860 to request your ride.
3. Each rider must call:
a.  48 hours in advance of needing a ride in Seeley Lake.
b. One week in advance for a ride to Missoula.   
4. The SLCF staff dispatcher will schedule a driver and confirm your ride with you.
Please note that there may be more than one rider if appointments are close to the same time.

How much does it cost? 
Rides cost $1 each way in Seeley Lake ($2 round trip) and $5 each way ($10 round trip) to Missoula. Please pay the driver, and they will write you a receipt.  
If you cancel a ride, you must call the dispatcher ASAP and no later than 3:00 PM on the day before your scheduled appointment to avoid being charged for the scheduled ride. 
Inclement Weather
The Seeley Lake Community Foundation reserves the right to cancel rides due to inclement weather. Living in the beautiful, rugged, rural area we do, bad winter weather becomes a factor in our ability to provide rides. The SLCF staff will make a determination of cancelling a ride with the safety of our drivers and riders in mind. We will contact you as soon as possible if a ride has been cancelled.
Rider Responsibilities:

· Please be on time for your pickups. This is critical to the efficient operation of the transportation program.  
· All passengers must adhere to laws governed by the state. This shall include, but is not limited to, the seat belt requirement.  All passengers must always wear their seat belts during the operation of the vehicle.
· Please be prepared and have an alternate transportation plan available in case the van unexpectedly does not run on any given day.
· We recommend you have medical insurance in case of an accident as our insurance may not cover all expenses. 
· Be considerate of the driver and other passengers. Refrain from using heavy perfumes or other scents. Keep the conversations light.
· The use of any tobacco products (including smokeless), alcohol, marijuana or other drugs is strictly prohibited within 50 feet of the van.
· No weapons allowed in the van.
What is I Ride Seeley Lake?
Our goal is to provide an option for those who have limited access to medical transportation. By providing this critical service, we are helping meet the needs of Seeley Lake residents and strengthening our community. Over 1,000 rides have been provided since I Ride Seeley Lake started in 2017. The success of the program is dependent upon the courtesy and responsibility of all participants.
The local program is sponsored by the Seeley Lake Community Foundation and Missoula Ravalli Transportation Management Association (MRTMA), in cooperation with the Montana Department of Transportation (MDT).
The Seeley Lake Community Foundation is a boots-on-the-ground non-profit connecting our community. We help strengthen Seeley Lake while keeping it special. Our services and programs help maintain our unique small-town atmosphere.
RIDERS: Remember, your drivers are volunteers and accept the responsibility of getting you to your appointments and home safely.  Respect them. Be on time. Call ahead. We want this program to be efficient and successful!  
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